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Technology Solutions for Serious Competitors

eGroup — Systems Engineer

eGroup, Inc., a technology solutions provider headquartered in Charleston, with presence throughout the Carolinas, is looking for seasoned and
experienced Systems Engineers to join our team and help eGroup extend our delivery of solutions throughout the Southeast.

An excellent opportunity for the motivated technical professional, you'll be backed by eGroup's continual investment in market proven
technologies and support resources. These "best of breed" technology offerings will position you for success in delivering sophisticated
solutions to a growing set of customers with increasingly complex needs. This position primarily focuses on design, deployment, and support of
VMware, EMC, Cisco, Microsoft and Citrix technologies.

You should be proficient in communication both verbal and written, and be extremely passionate about technology. You should be a self-
motivated and driven individual capable of learning quickly and adapting to the latest industry trends and best practices. As a representative of
eGroup, you must demonstrate a positive attitude and willingness to go above and beyond to ensure complete customer satisfaction.

You will respond to and investigate end user inquiries, concerns, and issues via phone, Internet, e-mail, and in person in a timely and courteous
manner, and will recommend or perform actions to correct problems based on intimate knowledge of the technology or specific systems.

eGroup looks favorably on candidates willing and capable of learning at a fast pace, who are extremely motivated "go-getters". These
characteristics combined with a strong passion for technology and a “get it done” attitude may be used in lieu of extensive experience with
each technology described.

Skill and experience with the following technologies desired:
e VMware vSphere, SRM, View, and ThinApp virtualization technologies
e EMC Storage Arrays, Recoverpoint and EMC Replication Technologies, DataDomain and Avamar
e (isco Switches/Routers/Firewalls, Storage Networking switches (MDS, Nexus), Cisco UCS B-Series Server Technology
e Microsoft Server technologies including Active Directory, Exchange, and SQL
e  (Citrix XenApp/XenDesktop/XenServer
e Trend Micro Data Center Protection technologies

Highly desirable certifications considered a “plus”:

VMware VCP, VCAP-DCA/DCD, VCDX

Cisco Certifications from CCNA to CCIE, Data Center to Storage Networking
EMC Proven Professional Associate, EMC/IE, EMC/TA

Microsoft MCITP, MCTS, MCSE

Citrix CCA, CCEA, CCIA
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eGroup provides an excellent compensation plan with full health benefits, paid time-off, expense reimbursement, training and certification, and
retirement plan. Frequent day travel in the Carolinas with some overnight travel necessary.

To apply or for more information: hr@eGroup-us.com

1-877-eGROUP-1
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